experienCeS

SUPPORTED TRAVEL FOR PEOPLE WITH SPECIAL NEEDS

Juggle House Experiences mission is to fully appreciate the everyday juggling act our customers face, to
take a guiding hand and lead you through a fulfilling group tour with high quality services, in new and
exciting ways, and better than you envisioned. We are a fully accredited business who has developed
strong partnerships and networks by working closely with all sectors of the tourism industry.

Juggle House Experiences provides supported holidays for small group tours and individual, and is
inclusive of people with:

¢ amild to moderate intellectual disability

e visual or hearing impairment

o epilepsy

e developmental and some mobility impairments

e special dietary requirements

Trained and accredited tour hosts accompany every tour thus ensuring that our customers receive the
consistency and quality of care required to cater for individual's special needs. To ensure the comfort and

safety of all our clients we do not cater for people with violent behaviours.

Our juggling tour hosts enjoy getting to know all travellers on a personal basis. This professional and caring
approach enables us to meet the specific care requirements and personal wishes of each individual with

dignity and respect to make their holiday a more relaxed enjoyable experience.
All Juggle House Experiences holidays are priced to include:

e GST

e 24 hour care and assistance

e sightseeing entries as per tour itinerary
e return travel from tour departure point

e Lunch (unless specified)
Passengers pay for their own drinks, souvenirs and personal spending.

We strive to deliver all activities listed on our tour itinerary unless unsafe or uncomfortable circumstance
should arise. Each tour is paced to suit the passenger abilities. Juggle House Experiences is very proud

that many people who chose to travel with us return to enjoy another adventure numerous times over.



